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M: Hello. How may I help you?

W: a T-shirt to go with these jeans.

M: What size are you looking for?

W: Small.

M: this pink one? It’s very popular.

W: Yes, it looks . How much is it?

M: It’s on sale now. It was $30, but now it’s .

W: I’m sorry?

M: It was $30, but now it’s 50% off.

W: Oh, so it’s , then. Great. I’ll get it. 
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M: How may I help you?

W: about the MP3 player I bought yesterday. 

M: May I ask what the problem is?

W: Your advertisement said that you sell it at . But today I found a lower price

at another shop. 

M: Really? Are you sure it was the same item?

W: Yes. I checked the item number. ?

M: Sure. Could you fill out this form first? 

W: Yes, I will. 
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